


General COVID-19 Frequently Asked Questions

As of March 20, 2020
The health and safety of our patients, community and our health care workers remain a top priority at Washington Hospital Healthcare System. Therefore, in line with the shelter-in-place mandate issued by the Governor of California, we have revised our visiting policy. Thank you for your understanding and cooperation.

Your partnership is necessary to prevent the spread of the COVID-19 virus.
We must all work together to flatten the curve!
Can I visit my loved one in the Hospital?
For the health and safety of all patients, employees and physicians, Washington Hospital is not allowing visitors during the state-wide shelter-in-place. This applies to both the Main Hospital and Morris Hyman Critical Care Pavilion. There are limited exceptions that will be determined by the care team, which include end-of-life situations and a parent of a newborn or pediatric patient.

How will I get updates about my loved one’s medical condition?
Patients must designate a single individual who will be the point of contact for all information and conversations with the care team. The designated point of contact will be responsible for sharing information with other family members or loved ones that should have this information. A member of the patient’s care team will call the designated point of contact at least once a day for a regular update, or more frequently if there are significant changes in your loved one’s condition or care.

How can I stay in touch with my loved one?
We encourage family and friends to communicate with inpatients via cell phone or chat apps. If the patient
does not have a cell phone, Hospital phones are available in patient rooms. The Hospital’s HELP desk is available to support you and/or patients if technical problems connecting digitally with their personal devices are encountered. Call the HELP desk at 510.818.7099 for technical support.

If I am identified as an exception and am allowed to visit my loved one, is there anything I should know prior to the visit?
•	Visitors will be screened and their temperature will be taken prior to entering the Hospital. If screening is not passed or if the visitor’s temperature is 100.1 or higher, visiting will not be permitted.
•	Visitors only have access to their loved one’s room and are required to wear a surgical mask at all time.
•	Visitors will be escorted to and from the patient’s room and cannot go elsewhere in the Hospital.
•	Limit the number of personal items that you bring into the hospital. Bringing fewer items into the
Hospital will reduce the number of unwanted germs that you take back home with you.
•	You MUST wash your hands or use hand sanitizer EVERY time you enter or exit the patient room.

Are children allowed to visit?
Children under the age of 18 should not come to the Hospital while we have COVID-19 visitation restrictions, except for end-of-life and other extreme situations where their presence has been pre-approved.

Can I still send or personally deliver flowers, food or other items to my loved one?
To help limit the number of people in our buildings, we ask that people NOT send or deliver flowers, food or other items.
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Can I go to the cafeteria to purchase a meal?
To help limit the number of people in our buildings, we are not allowing visitor access to the Hospital Cafeteria.

Can I order or pick-up medical records?
To help limit the number of people in our buildings, Medical Records is closed for in-person requests, but the team can be reached by calling 510.818.7415 for options to request your records.

Can I make a payment at the cashier window?
To help limit the number of people in our buildings, the cashier’s office in the Main Hospital is closed for in- person payments, but the cashier in Washington West is open during normal business hours. Payments can also be made online at https://whhs.patientsimple.com, or by calling Patient Accounting at 510.818.7448 for other payment options, or for questions about bills.
Can I use the Hospital’s bathroom?
To help limit the number of people in our buildings, we are not allowing public access to the Hospital’s bathrooms.

Can I go to the Hospital Gift Shop?
The Gift Shop is closed during the COVID-19 outbreak.

How can I be sure that my loved one will be safely cared for during the COVID-19 outbreak?
Employees wash or sanitize their hands each time they enter and exit a patient’s room. They also wear Personal Protection Equipment (gown, gloves, face shields, or goggles) when they enter the room of a patient with an infectious illness. The hospital is following Centers for Disease Control and Prevention (CDC) guidelines and screening protocols and following infection control prevention best practices. We are also remaining in close communication with state and county public health officials to monitor the spread of the virus.
Please know that we regularly prepare for disease outbreaks, conduct regular preparedness drills, and are able to adapt quickly to infectious disease outbreaks. We are always training our staff on how to protect patients and themselves as they care for patients.

How do I protect my family during this COVID-19 pandemic?
Practice prevention constantly:
•	Avoid close contact with people who are sick
•	Cover your coughs and sneezes with a tissue and immediately discard after use
•	Clean frequently touched surfaces and objects daily (e.g. tables, countertops, light switches, doorknobs, and cabinet handles) using a regular household detergent and water. Always follow the manufacturer’s instructions for all cleaning and disinfection products.
Wash your hands and have your family wash their hands often with soap and water for at least 20 seconds, especially after going to the bathroom; before eating; and after blowing your nose, coughing, or sneezing. If soap and water are not available, use a hand sanitizer that contains at least 60% alcohol. Always wash your hands with soap and water if your hands are visibly dirty.



We appreciate your understanding during these uncertain times.
We are confident that together we will continue to deliver the highest quality of care.
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