
City of Newark

Enterprise System Catalog

Vendor Product System Purpose Categories, Layers, or Modules Custodian Collected Updated

Laserfiche Laserfiche Document Management Document Repository City Clerk/Information Systems Daily Daily

Audit Trail

Spiceworks Spiceworks IT Help Desk and Inventory Hardware/Software Inventory Information Systems Daily Daily

Help Desk Ticket Management

Harris Select Financial System Accounts Payable Finance/Human Resources Daily Daily

Accounts Receivable

Payroll

Purchasing

General Ledger

Animal Licensing

Sungard TrakIt Land Management Property Data Management Public Works/Community Development Daily Daily

Permit Management and Inspection Coordination

Citizen Response Management

Management of Planning and Development Activity

Management of Code Enforcement and Compliance

CalOpps CalOpps Online Employment Application Employment Applicant Tracking Human Resources As needed As needed

Microsoft Exchange Email System Enterprise Electronic Mail Information Systems Daily Daily

Microsoft Storage Server File Sharing and Storage Citywide File Storage and Sharing Information Systems Daily Daily

Peak Software Systems, Inc. SportsmanSQL Online Recreation Registration Online Reservations, Registration, and Payment Recreation & Community Services/Finance Daily Daily

PubWorks PubWorks Public Works Management Software Asset Management, Fleet Maintenance, Work Orders, Service Requests Public Works Daily Daily

ESRI ArcGIS Geographic Information System (GIS) Addresses, Businesses, Land Records, Assets and Drawings Public Works Daily Daily

HDL Business Licensing Business License Management Business License Registration and Tracking Finance Daily Daily

Kronos Telestaff Workforce Management Timekeeping, Scheduling and Notification for Police Police Daily Daily

Leightronix VieBit Web Streaming and Archiving Streaming and Archiving Council and Commission Meetings Information Systems/City Clerk As needed As needed
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